PERSUASION

Psychological Insights and Perspectives

Edited by

Sharon Shavitt
University of Illinois
at Urbana-Champaign

Timothy C. Brock
The Okhio State University

Allyn and Bacon
Boston London Toronto Sydney Tokyo Singapore




Vice-President, Publisher: Susan Badger

Editorial Assistant: Laura L. Ellingson
Editorial-Production Service: Communicéto, Ltd.
Manufacturing Buyer: Megan Cochran

Cover Administrator: Linda K. Dickinson

Cover Designer: Suzanne Harbison

::,‘// \\\"-:
Copyright © 1994 by Allyn and Bacon
A Division of Paramount Publishing

160 Gould Street
Needham Heights, Massachusetts 02194

All rights reserved. No part of the material protected by this copyright notice may be
reproduced or utilized in any form or by any means, electronic or mechanical,
including photocopying, recording, or by any information storage and retrieval
system, without the written permission of the copyright owner.

Many of the designations used by manufacturers and sellers to distinguish their
products are claimed as trademarks. Where those designations appear in this book
and Allyn and Bacon was aware of a trademark claim, the designations have been
printed in caps or initial caps.

Library of Congress Cataloging-in-Publication Data

Persuasion : psychological insights and perspectives / edited by
Sharon Shavitt, Timothy C. Brock.
p. cm.

Includes bibliographical references and index.

ISBN 0-205-15143—4

1. Persuasion (Psychology). 2. Influence (Psychology).
3. Interpersonal communication. 4. Communication—Psychological
aspects. 1. Shavitt, Sharon. II. Brock, Timothy C.
BF637.P4P44 1994
153.8'52—dc20. 94-186

CIP

Printed in the United States of America
10 9 8 7 6 5 4 3 21 99 98 97 96 95 94




€b

-funytoddo aaneann ayy z3amod sy jAauour ai ;awm uohedea ayj jo asnesaq
uonowosd siyj juem nof oq,, ,:000°S$ 340 2000°S$ (000°T$ (00S$ L001$
i01$ :A@ewnxordde £q suoyonpap moA ajesiano nok Pip ‘Teaf jse| suinjax
xe} o4 3uny udyM,, ,,¢30uspyuo [euoIssajaad e Sunejoia PRI9pISUOD 1342
nof aaep],, , ;iejje [ejuewenXa ue Sulaey PaIapISUO) 1aA3 NOL aaey,, ,;Sp
aMYr Aue pasn 1343 noA aaep],, , ;SUINjal xe) Mok Bunjy uaym parf 1343 nok
aaeH,, ‘pajeddiue nof ey [nyssans 10W aIe JIUTWEX3 3} JO 3143s aageSox
-1ajul pue ‘S9pox33 ‘salim 3y} Inq ‘4 nej Sunjnupe o} Junourejue) aq pNom
Susnyaz yew papadsns nox Anunod pue Luedwod 0y [e4of a1e pue s[eiow
poo8 jo uosiad e aie nof amsua o} 3533 UOKI}AP 3| E 0 jruqns oy payse
u33q aaey nof rasmoy ‘uoyoword moA uo Surpnu [euy e Sunjew alojag "paje
-403 uoj aaey no£ uonssod e o} uogowoxd e 10§ papuUBULIOIaI U33q dAeY NOX

Apsiaaiun a1v3s oo ay vmoj fo Apsiaaiun
S4.LIMO "I NHHJALS HOSOT 3 AYVIN

Apssoomun apis ooy Apssvarun awis omo ay
ALL3d " A4VHOIY 0ddOVD 'L NHOS

MOy uaAg 3,uo(] 10 ‘Aeg 3,ue))
‘Aeg 3,uopp afdoa uaypm
suonisodsi(] aandayy Sundsia(y

SHANLILLV OL SHHOVOYddV
TVOIDOTOISAHdOHDASd

"SSAU ] DIUBPEIY HIOK MIN “(6G-1
“dd b1 'Jop) ASojoyohisd poraos wiuauriadxs uy
sauvapy ‘(‘p) zimosag -1 uj 'uondadap jo
UOREIINWIWIOD [RQISAUOU pUE [eqiap (1861)
A ‘[eYiuasoy 3 “I g ‘onegaqg W ‘uewIddnz
1241 ‘b Ao
-1042hsd (01908 puv Apyypuosiag Jo jpuanof -uoy
-deI3jul [e1dRLIAUL JO [3powt 3y passardal
V Hotaeyaq pue 2d10a ‘apmmy (7261) 'S ‘21am
U uoiySnopy
:u03sog *("pa pug) Saouats [110s ayj ur saunsvaw
2anvaiuoN '(1861) 'd “{ ‘@019 2 ] “Jsanyag
“a A ‘zremypg I q ‘pqdure) “f g ‘q33Mm
Y5625 ‘cc ‘A3ojori05 Jo jowanof uvdLAUL Y
'PUNSEAW 3q UL SIPIMY (§Z61) ] ] ‘duoisiny [
“AI[BNSIN puey :0fediy
Huauiainsvaw apnpy (0L61) A O ‘srunung
A3JIM NIOR MaN “Appouosiad puv suor
-4dO (9561) M MYMm 3 “Jaunig g W ‘Yrwg
H
~MBIDIN DUIOX MAN “apnjii Jo juatainsvau
41 40f 21235 *(£961) "W ' WBUM B “7 ‘W ‘Meyg
3983e1] H10% MaN (121-6v] "dd 'g ‘fop)
h8ojoyohisd sownsuos pup Suisusapy “('spg)
SHUBG " 3 UosS|O “f uf "sis3) [ejuswIadxs pue
PI314 :uoisensiad [e1awwod ui sasuodsax
HUBAIDI-I3G (9861) "D "L 4001 B S ‘Waeyg

Aapsam-uostippy v ‘Burpeay (e22-p0z

dd ‘z ‘oA “pa pug) A3ojonafisd oros fo

Aooqpuby 2y “('spyg) uosuosy g -y 3 Lazpur
"D uf JUSWRINSEIW SPMILIY “(896]) 'V ‘M ‘HOOS

€CT91T

‘Sp “Alaa1aongy uonado s1qng -uontoqe jnoqe

suoysanb 03 sasuodsaz £aains uo [ZRETIERPEY
U035 (1861) [ ‘Brmpn 3 g aassarg “H ‘uewnyog

*$S31 ] d1

-OPEIY IOK MIN ‘SRIQNS apryigy ut siamsup
puv suoyysan(y “(1861) 'S ‘1388314 3 “H ‘uewnydg

"9£5-61S ‘05

“Aaapaengs uonndo snyqng ‘suonsanb uado pue

‘@duaifes ‘Tem 1e3ponu Jo jeary) paaradiad ayj,
(9861) "V [ “forusoxy 2 “( ‘Bimpnry “H ‘uewnypg

‘0TI-T1L ‘8 ‘mataay porojorrog uvo

42Uy "3j1] ul se sA21ns ur ssaupapuey-usad
Jo uou 3y (g861) *f ‘Srmpn 3 “H ‘uewnyog

TLE-L9€ ‘€S “ABojoyphis p1oog

puv ouuouqy fo puinof ‘1ayye jeurpnipe
pueampnns aanudod (9561) [ ‘W ‘B1aquasoy

'ssai] Aus1aalun preatey VN ‘28puquer
‘d1viou puv juamaSoupyy (Iv61) J 13813gs11yz20y

"SSAI dIWIPERIY NI0K MIN “sapnjgip pa1So)

~oyahisd juio0s pu Apyouos.iad Jo saansvayy (1661)
'S "] ‘uewsiySupy p “d d ‘19Aeyg ‘g [ “‘UOsUIqoYy

“uednpiA Jo Ansiaatup) “Yoreasay

1BI205 205 ayrunsuy “sapnyugzw ipordojoyshisd poios

¢ dopdvy> W






